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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portab/llty (INP)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998
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Jan·98 6 117 3.12

Feb-98 1 0.00 2.84

Mar·98 1 1.00 2.84

Apr-98 19 3.68 2.84

MlIy-98 11 2.27 2.95

Jl.In·98 6 3.00 2.93

12 Mo. Total 44 2.75 2.99

PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-LIke UNE COMBOS)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998
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Jan-ll6 1,962 1,903 98.99% 92.24% 90.0%
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No. of 1# In51ll11 % In51ll11 % In51ll11 98.0%
Orders in 50a in50a in50a

Jul-97 133 115 86.47% 91.ll51ll
98.0%

AUll·97 119 111 93.28% 91.48% 94.0%

Sep-97 , 116 110 94.83% 91.44% 92.0%

Oct-97 163 154 94.48% 91.12% 90.0% 1~~:ECs\Nov-ll7 288 282 98.60% 92.15%

Oeo-ll7 182 145 89.51% 91.00%
M.O%

Jan-Il8 142 132 92.118% 90.59% 86.0%

Feb-ll8 158 143 90.51% 91.82% 84.0%

Mer-ll8 239 234 97.91'1(, 92.77% 82.0%
Apr-98 285 275 98.49% 91.79%

May-98 276 250 90.58% 92.00'M0
80.0%

~
....

J
.... .... ....

~ 1ll 1ll co 1ll co
Jun-98 327 310 94.60% 91,55% "I

~
0> 1

0) 0)

'3 !l' ~ " iJ .:. .:. >. <:
s "

.. Q. .. "-,
-< z .., u. :=;: -< :=;: -,

12 Mo. Tobll 2,4Oll 2,281 93.97% 91.81.

Pwc.m InsUlu.tloM Com s . No Field Work

Reeidence
AllCLECs SWBT 100.0% •...••.•.•.....

No. of , In51ll11 % Instllil
Orders in3Da in 3 Deys 98.0%

Jul·97 4,258 4,017 94.38% 98.34%

Aug.97 ~ 9,342 8,899 95.28% 98.76% 98.0%
58p-97 : 11,859 11,335 95.58% 99.09%

Oct-ll7.:· 11,144 10,938 98.15% 99.43% 94.0% I- -----SWBT I
Nov·97 ; 9,001 8,818 95.74% 99.11%

::
-+-AIlCLECs

Dec·97" 13,749 12,750 92.73% 99.12%
92.0%

Jan·98 :~ 9,875 9,426 97.43'1(, 99.19%

Feb-98 ~ 8,695 8,ssa 98.77% 99.52%
90.0%

Mar·98 ' 9,583 9,478 98.90% 99.53%

Apr·98 ~ 8,165 8,On 98.92% 99.58'"
May..98 ~ 8,207 8,108 98.n% 99,47%

88.0%
.... .... .... .... :;;

~
co

~ 1ll 1ll 1ll co
Jun-96 7,825 7,759 99.18% 99.33%

0) % 0) 0) "I 0)
.J. ! 8 ~ "

.:. .:. >. <:
" " .. Il .. Q. S "..,

-< -, u. :=;: -< :=;: ..,
111,501 107991 96.85% 99,21%

Business
~.,

.:
AlICLECs SWBT :: 100.0%

No. of , Install % Install % In51ll11 ~~ 90.0%
Orders in 3 Days in 3 Days in 3 De

~Jul·1l7 ~. 94.38% 96.38%
80.0%

445 420

Aug-ll7 !~ 358 326 91.08% 97.54'1(,
:: 70.0%;:

Sep-97 ~ 1,141 854 74.85% 97.40% ~~ 80.0%

Oct-ll7' 1,004 938 93.43% 97.87'" :: 50.0% - ••• - -SWBT
::

~Nov·1l7 < 1,347 1.243 92.28'" 97.45% -+-AIICLEC.

Dec-ll7 %
:: 40.0%

1,404 1,269 90.38% 98.96'",
30.0%

~:::: ~:
1,281 1,138 90.011% 98.86'Mo

1,215 1,134 93.33'1(, 98.57%

J

20.0%

Mar..98 ~ 1,585 1,372 86.58% 97.10% 10.0%
Apr-ll81 1,791 1,820 90.45% 95.85%

May·98 ~ 2,050 1,911 93.22% 95.28'"
0.0%

.... .... .... ....

~
....

~ ~ 1ll co 1 co
Jun-ll8 1,690 1,353 80.~ 98.72% "i' "i' t g ~ ~ "i'

:; 0) " Ii "" ell .. "
Q. ....,

-< a .., u. :=;: -< :=;: ~
12 Mo. Total '; 15,291 13,576 88.78% 98.82%

:'" '::'" . ........ ...............
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Houston

Pwc.nt SW8T Cauud Miued Due Datu . Field Wort<

Raldenc:e

AHeLEClI SWBT 14.0% ..
No. of "MiaMd % MiMed % MiMed

.' . .. --...
Orden DueDalH Due Datea DueDalH 12.0% .. It """ ,

Jul-07 764 63 8.25% 12.871'
.,

10.0%
.
"

AUIl-97 914 103 11.27% 12.~ ............. ............
Sap-97 1,437 128 8.91% 13.20'16

8.0%
Oct-ll7 1,963 173 8.81% 13.871'

1~:~:EClIINov-ll7 2,232 180 8.47% 12.~ 6.0%
Dee-97 2,638 265 10.05% 12.78%

Jan-ll8 2,261 188 8.31% 11.95% 4.0%

Fab-ll8 2,542 174 6.85% 10.23"

Mar-ll6 2,478 182 7.35% 9.45" 2.0%

Apr-ll6 2,148 131 6.10% 9.34'111

May.-ll6 1,894 95 5.81% 9.00"
0.0%

~
... ... ... ... ... ll) ! ~ III III co

Jun-ll6 1,873 85 4.54'111 8.83" "I '! ~
CD ! "I

'" ! c .:. >. c
" " ell .. If

.. Co i "..,
0< .., :=; < ..,

22,14lO 1,m 7.7_ 11,sn.

Bu8lneas
AlIClEClI SWBT 16.0%

No. of "MiMed % Miaaad % Mlssad
14.0%

Orders DueDatea Due Datea Due Datea

Jul-97 180 25 15.83% 10.35% 12.0%

AUll-07· 182 21 11.54% 10.llO'l6

Sap-ll7 173 21 12.14% 11.03'111 10.0%

Qct.97 209 33 15.79% 11.43% 8.0% ••• " - 'SWBT

Nov-ll7 377 37 9.81% 9.93'111 .-.-,0.11 CLEClI

Dac-97 189 21 11.11% 11.8lI1lo 6.0%

Jan-ll8 181 24 14.91% 9.88%
4.0%

Fab-ll8 195 23 11.79% 8,3e'l4o

Mar-ll6 275 35 12.73% 8.3'"' 2.0%

Apr-ll6 314 29 9.24% 9.15"

May-ll8 315 35 11.11% 8.3e'l4o
0.0% ... ... ... ... ...

I ~ ~
co

~ t co
JUn-ll8 383 28 7.31% 8.38'111 ~ "I 1 8 i '2 "I

" '" .. Co C

" .. • .. "..,
< .., u. :=; < :=; ..,

12Mo, TCIlIlI 2.933 332 11,32'lf, 9,7ft

Penlent SwaT e-ect MIssed OUt DIlies . No Field Work

ReaidMce
ADClEClI SWBT 0.2%

No. of "MiMed % MiMed % Missed :: 0.1%
Orders Due Oatea Due Dates Due Oatea .:.

Jul-ll7 7,274 8 0.08% 0.10% I 0.1%

AUll-07 ; 13,180 12 0.09% 0.10%

Sap-97 ; 15,219 24 0.18% 0.11% ~.
0.1%

Oct-97 : 15,113 11 0.07% 0.071' 0.1% 1-··"· ·SWBT I
Nov-97 : 12,766 20 0.16% 0.05% .-.-,0.11 ClECs

Dec-97 : 20,225 24 0.12% 0.10% 0.1%

Jsn-98 ' 15,776 18 0.10% 0.07'111
0.0%

Feb-98 13,401 13 0.10% 0.071'

Mar-98 ; 15,542 12 0.08% 0.08'111 0.0%

Apr-ll8 : 13,940 5 0.04% 0.06% i)
May-98 14,809 10 007% 0.07% :=

0.0% ...
~ 1 ti; ... ... ll) III li co li ~Jun-ll8 15,250 12 0.08'1l. 0,06% 1 "I Q) CD Q)

:; Q) g t ~
c l. .:. .:. >.

~ " .. OJ .. Co .. "..,
< Z .., u. :E < :=; ..,

172,495 185 0.10% 0,06%

Business
:>
~

ADClEClI SWBT t 45.0%

No. of "Mlssad % Missed % Missed ~~ 40.0%
Orders Due Date. Due Dates Due Datea

IiJul-97 471 1 0.21% 0.371' 35.0%

AUIl-ll7 : 1,141 503 44.08% 0.50%

I
30.0%

Sap-97 : 3,947 9 0.23% 0.28%

Oct-97 2,009 4 0.20'16 0.60%
25.0%

\". _ •• ·SWBT I
Nov-97 ~. 2,120 11 0.52% 0.93% 20.0% .-.-AII ClEC.

Dec-97 : 3,597 0 0.00% 0.29% ::.
15.0%

Jsn-98 1,937 2 0.10% 0.35'!41 ~
Feb-98 : 2,145 5 0.23% 0.59% ~. 10.0%

Mar-98 : 2,474 1 0.04% 0.47% ,. 5.0%
Apr·98 : 3,175 6 0.19% 0.60%

May-98 : 3,503 2 0.06% 0.90%
0.0%:;- ... ... ...

~
... ... ll) ll) III co i co::

Jun-98 : 2,285 5 0.22'Il. 1.01'!41 :: "I Q) '! ~ !
Q) Q)

.{ '5 go c .., .:. .:. C:
ell .. OJ .. a. .. "..,

< 0 z .., u. ::;: < ::;: ..,
12 Mo. Totel . 28,804 549 1.91% O:~.i.... ,.... ,.. :....
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••••• 'SWBT

---.-.All CLeC4

BllSlness ::
""CLECs SWBT r 8.0'140

No. of # MiMed '" Missed "'Missed
:;\ 7.0'l4o

Orders Dua Dlltes Due Da. Due Oates

Jul·1l7 ~ 14 0 0.00'l4o 2.92'l4o 6.0% .-
Aug·97 ) 11 0.00'l4o 5.33'l4o

..
0 " -.;

::1

5.0% -&p-97 l 10 0 0.00'140 6.00'll0 -
Oct·97 ~ : ........

'.16 0 0.00% 4.66%
"

4.0'l4o .
Nov·97 1 16 0 0.00% 4.55% .~ "
Dac-97 ::

,
12 0 0.00% 2.66'l4o

~~
3.0'l4o

Ja...98 ; 14 1 7.14'" 4.36'llo
{ 2.0'l4o

Feb-ll8 ' 16 0 0.00'140 2.80'140

::~Mar-llll ~ 15 0 0.00'140 3.85'140 1.0%

Apr·ll8 :: 18 0 0.00% 4.48'l4o
< 0.0%May-llll 32 0 0.00'l4o 5.39'140 ::

".: ,... ,... ,... ,... ,... ,...
~ ~

~Jun·98 23 1 4.35'" 6.61'l4o :. "I "I ~ ell Ol
~8 ~

.:.
:~ '5 '" It c ...., :> " ..

12 Mo. Total: 197 2 1.02'l40 4~~....;~.
< (Jl Z 0 .., u. :;:

...... ..... ...............
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Houston

Percent SWBT ....Due Dates Due to~ of Faclitles

Reeidence

"HClECa SWBT 10.0%

No. of I'Miued 'l4oMiaed 'l4o Miuecl .. " ........ .' ,
9.0'l4o " "

Orela,. DuaDe. Due De. Dua Detes ',. .' ,,
8.0%

, ,
Jul-97 764 40 5.24'l4o 9.1" " . .. .. " ... ". "" .

Aug-97 914 54 5.91'l4o 8.31'l4o 7.0'l4o

Sep-1l7 1,437 64 4.45'" 9.08'" 6.0%

Qct·1l7 1,963 -96 4.8ll'l' 9.2ll'l' 5.0'" 1~~:EC41NCN-97 2,232 101 4.53'" 8.75'"
Dee-97 2,636 164 6.22'l4o 9.4ll'l'

4.0'l4o

Jan-llll 2,261 114 5.04'" 8.92'l4o 3.0'"
Feb-98 . 2,542 119 4.68'" 7.63'" 2.0'l4o
Mar-llll 2,476 122 4.93'l4o 7.35'" 1.0'l4o
Apr·ll8 2,148 99 4.61'" 7.69'l4o

May-9ll 1,694 74 4.37'l4o 7.29'l4o 0.0% ,...
~

,...
~ S; ~ ~ ~ 8 8 8 '"Jun" 1,873 60 3.2O'l4o 7.1ft ~ ell ~

'" t 8 ~ ~
c

~
.!. .!. :l.. c:> :> .. .. Q.

~
:>..,

< z .., :=; < ..,
22,840 1,107 4.Il3'14o a.sa

BllSlneas
"aCl.ECs SWBT 12.0'"

No. of I'MiIMcl 'l4o Miuecl 'l4o Mluecl
Orele,. DueDetas Due De. Due De. 10.0'l4o

Jul-97 160 14 8.75'l4o 7.02'l40

Aug-97, 182 11 6.04'" 7.15'" 6.0%
Sep-ll7 : 173 10 5.78'" 7.44'" '
Oct-97~ 209 16 7.68'l4o 7.85'" 6.0% •••• , 'SWBT
NCN-97i 3n 16 4.24'" 6.37'l4o ---.-.AII CLEC4

\
Dee-97.: 189 12 8.35'l4o 8.5e'l4o

4.0%
Jan-9lll 161 14 8.70" 7.OK
Feb-98 l 195 18 8.21'l4o 6.32'l4o

Mar-llll 275 15 5.45'llo 6.~
2.0%

Apr.ll8 314 18 5.73'llo 7.34'"
Mey-ll8 , 315 32 10.16'llo 6.67'l4o 0.0% ,...

~
,... ,... ,... ,...

~ ~ ¥ ~
00

~Jun-96 383 23 6.01'llo 7.OK ~
ell ell

~ 1 ell

'"
Q.

~
c :l.. c

:> ell .. II .. Q.

~
:>..,

< z .., u. :=; < ..,
2,933 197 6.T.l'l' 7.1,",

Percent SWBT Mined DIM Datu Due to lAck of Facilities> 30 Da s

R"'enee
AMCLECs SWBT 4.5'"

No. of # MiNed 'l4o Missed 'l4o Mluecl 4.0%
Orele,. Due Dates Due Da. Due Detes

Jul-97 .: 40 0 0.00'll0 1.28'llo 3.5'140

::::~ ~
54 0 0.00'140 2.13'140 3.0'l4o ,'''''''It

64 0 0.00'll0 1.95'l4o
..

Qct.97 ! 96 4 417'140 1.87'l4o
2.5'l4o .

1~:V:EC41
.,.""' ...NCN·97 ~ 101 1 0.99'l4o 2.04'" :. 2.0% " ..... -

Dec-97 ; i~ -164 1 0.61% 2.01%
, - ,,

::
~

1.5'140 ,. " .. , .
Jan·1l8 ' 114 0 0.00'll0 2.21'"

Feb·98 : 119 0 0.00'll0 1.57'l4o
.:~ 1.0%

Mer·98' 122 1 0.82'l4o 1.<l8'1li 0.5%
Apr·98 '\ 99 0 0.00'l40 2.35%

Mey-98 : 74 2 2.70'llo 3.26'"
0.0% ,... ,... ,... ,... ,... ,...

~ ~ 8 8 8 00

Jun-98 ' 60 1 1.67'l4o 2.78'" ~ l ell ell ell ell
~'5 Q.

~ ~ ~ .Q .!. .!. :l..
'" J) ..

~
.. Q. .. :>..,

< z 0 .., :=; < :=; ..,
1,107 10 0.9O'Ilo 2.05'l4o



PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Houston

1-· ----SWBT I
.............. AIICLECs

\- _. - - -SWBT I
.:.................. AII CLECs

.. .....

,
"·.· .· ., ., ... .. .

, ., ...... "' ...

.
'. .'. .. .· .· .· ., ...

"

........

······

s Due to Lack of Faclltles

4.0

2.0

0.0 ~_-_+_-_-__-_-_-__- ___l

t
<

6.0

8.0

10.0

12.0 r---------------------,

0.0 +-__1--+--+--+--+--+-__1--+--+--+--1

2.0

1.0

3.0

8.0 r------------------..,

···
O.1~ I'

O.1'Ill

0.0" ..............._-_.................- ...- .................-_.....

0.2'Ill

0.2%

0.1% -r-------------------,
Q1% ~..
0.1% • : •

" .
O.1~ '. "

0.1% : ~ :
: . .

0.1" : .... : II ;

O.QCM.,.\ .... ~:

0.0" : ~ : \ .' , .:
I '" ••

O.~ " ~ .'. : •
, It, "

0.0% ,'1, : I.. '" ~0.0% .....................-_......t-_-__t-_4-...- ........

... J:.

7.03

9.30

9.42
8.55

8.75

7.57

8.82

7.23

7.61

8.45

9.36

a66

8.57

O.on.

0.00'l4>
0.04'l4>

O.~

O.~

o.~

0.04'l4>

0.00'l4>

O.OS"
OJ15,.
0.09'lll

O.~

O.aew.

sweT
Avg. No.

of Days

SWBT
'l4>Mlued
DueOatM

6.75

5.21

9.64

4.0S
10.50

6.36

2.50

6.67

6.14

6.50

3.53

5.72

8.66

8.39

O.~

o.~

o.~

o.~

o.~

o.~

0.00'l4>

o.~

0.00'l4>

0.00'l4>
0.00'l4>

O.cow.

Avg. No.

of Days

'l4> MIsHd
DueOatM

o 0.01*

o 0.00"

o
o
o
o
o
o
o
o
o
o
o
o

Pwcent $WIT MiuecI Due DItea Due to Lack of Facilities> 10 OIl

tlMIsHd
DueDatM

AIiCLECs

14

11

10

16

16
12

14

16
15

18

32

23

197

40

54

64

96

101

164

114

119

122

99

74

60

1,107

No. of
Orders

No. of
Orders

Buein_
----""'A"'n""CL...,ecs,,;::==---...--""'SW""""BT,..,--1I 0.5% ...-------------------,

tI MIsHd % Missed % MIsHd 0.5%
Due Detea Due Data Due 0atM

0.4%
o 0.00'l4> o.~

o 0.00'l4> 0.45'l4> 0.4%

o O.~ 0.32% 0.3%

o 0.00'lIo 0.37" 0.3%
o O.~ 0.211%
o 0.00% O.~

o O.~ 0.44'1ll

o O.~ 0.25"
o 0.00" 0.23"
o O.~ O.1O'l4>

o 0.00'l4> 0.24"
o O.~ 0.21"

Jul-97

AUIl-97 :

5ep-ll7 ':

Oct-1l7 :
Nov-97

Dec-97 :

Jen-98
Feb-86 ;

Mer-98 •

Apr-98 .
Mey-98 .

Jun"

Jul-97

Aug-97

5ep-ll7

oct-97

N0II-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-l!l

12 Mo. ToIIIl

Jul·97 :.

AUll-S7 !
5ep-ll7 ::

Qct·S7 ~:
N0v-97'.
Dec-97 ::

Jan-98 ;
Feb-S8 .~

Mar-98.:
Apr.98 ::

May·S6 'j
Jun-96 :'

.:~

12 Mo. Total

Jul·97 ;

Aug-97 ~
5ep-ll7 ;:

Oct-97 ii
Nov-97 .:

Dec-97 :

Jan-98 ;

Feb-ll8 \

Mer-98 :

Apr-98 ::
Mey-98 :

IplillllllmJiUn-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Houston

Percent Trouble R on N,T,e orders within 10 . FieldWork

Relldence
AIICLECs SWBT ~

8.0'lll

No. of II Trouble % Trouble % Trouble
7.0%

OrO_ Reports Re Its R .....
Jul-ll7 764 58 7.59% 7.03% 6.0%

Aug-1I7 914 55 6.~ 7.95%

Sap-1l7 1.437 66 4.73% 6.63% 5.0%

Oct-ll7 1,963 105 5.35% 6.67% 4.0% 1~~~ECsINov-ll7 • 2,232 101 4.53% 6.41% :<

Dec-1l7 2,636 87 3.30% 4.90% 30%

Jan-ll8 2.261 131 5.19% 5.42%

Feb-ll8 2.542 148 5.82% 5.87%
2.0'lll

Mar-ll8 2,478 144 5.82% 5.25% 1.0%
Apr-ll8 2,148 99 4.81% 5.64%

May-ll8 1.694 97 5.13% 5.52% 0.0%

~ ~
.... .... .... .... 1 ~ 8 ~ t '"Jun-88 1.873 90 4.81% 5.71% 1 '" t 1 ~g .A ... ......, " "

It Q. It "22,840 1,183 5.1ft 6.Oft < z ..., u. :l < :l ...,

Buslnesa
ADCLECs SWaT 7.0%

No. of II Trouble % Trouble % Trouble
Or<le,. Reports R R 6.0%

Jul-ll7 160 6 3.75% 4.45%

Aug-1I7 182 11 6.04% 4.71%
5.0%

Sep-ll1 173 6 3.47% 4.41%
4.0%

Oct-ll7. 209 4 1.91% 3.94%

Nov-ll7 317 5 1.33% 4.07% 3.0%
Dec-ll7 189 3 1.59% 3.45%

Jan-llB 181 7 4.35% 3.65% 2.0%

Feb-ll8 195 10 5.13% 3....

Mar-ll8 275 15 5.45% 3.61% 1.0%

Apr-ll8 . 314 12 3.82% 3.36%

May-ll6 315 7 2.22% 3.26% 0.0%
.... .... ....

~
.... Ii> ~ ~

8 ~ i '"Jun-ll8 363 10 2.61% 3.32% C1' C1' 1 '" 'l'
'5 '" ! ~

... 0::..., " It It
~ It "12 Mo. Total 2,933 Il8 3.27% 3.""" < ..., u. ::IE :l ...,

Percent Trouble on N,T,e Orders wtlhIn 10 d s . No FIIlid Work

SWBT 4.0%

No. of % Trouble % Trouble
3.5%

Orders Its Reports Reports

Jut-91 ;; 1.214 201 2.76'l!t 2.51% 3.0%
Aug-97. 13.180 263 2.15% 2.79%
Sep-ll7 :: 15,219 366 2.42% 2.56% 2.5%

Oct-1l7 ' 15,113 423 2.60% 2.13% 2.0% ••••• ·SWBT
Nov-ll7 :; 12,786 390 3.05% 2.1S'l4. i ---+--All CLEC•
Dee-1I7 ; 20,225 442 2.19% 1.69% 1.5%

.........
Jan-ll8 .- 15,776 458 2.90% 1.75% ~
Feb-1I8 13,401 487 3.63% 1.71%

1.0%
::

Mar-ll8 15,542 428 2.75% 1.7S'l4. :: 0.5%
Apr-ll8. 13,1140 360 2.58% 1.58% ~

May-ll8 ;
~ 0.0%14,609 266 1.81% 1.70'l4. ::
~

.... .... ! l;; .... l;; ll! ~ ~ ~ ~ ll!Jun-ll8 15,250 323 2.12% 1.82% 'I' "I '"
~ '5 g' g >

~
0::

~
It Q. ~ 0::..., ..

~
to "

172,495 4,431 257% 201% :; < 'Jl ..., ~ < ~
...,

Business
AIICLECs SWBT 3.5% ... .

No. of II Trouble % Trouble % TroUble
OrO_ Reports Reports Reports 3.0% .",

Jul-1l7 :' 471 5 1.06% 3.23%
, ,

Aug-91 ; 1,141
2.5% .

"2 0.16'l!t 3.43% .
Sap-91 ~: 3.947 14 0.35% 2.82%

.. .............. ..
2.0'l4. -. ".....

Oel-97 .: 2,009 16 0.60'lll 2.91% . ~- .. ..........
:: .. •••• - -SWBT

Nov·1l7 ;: 2,120 5 0.24% 2.5O'l4. 1.5% ---+--AII CLECs::
Dee-97 : 3.597 5 0.14% 1.76%

Jan·98 ;, 1,937 6 0.31% 2.24% 1.0%

Feb-liB " 2,145 6 0.28% 2.29%

Mar-9B =: 2,474 14 0.57% 2.04% 0.5%
;. l

Apr-98 :: 3,175 9 0.2B% 1.93%

IMay-98 :' 3,503 10 0.29% 1.60% 0.0%
.... .... .... .... l;; .... '" ~ '" '" ~ '"Jun-ll8 . 2,265 20 0.66% 1.60% D> "I Q) t "I ~ ~

Q) Q)

'5 '" Q. ~ ! 11 ... >. C:.:; " ell to to Q. ..
~;: ...,

< 0 z ..., u. ~ -< ::;:
12 Mo. T 28,604 112 0.39% 2.39%..........::
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Trouble

Re.idence
AIICLEClI SWST ': 7.0%

Number III Trouble Trouble
of Linn Re Its R Raw 6.0%

Jul-97 14,757 805 6.0N

Aug-97 : 18,419 944 6.~
5.0,*,

Sep-97.: 25,851 1,362 5.88" 4.0%
Oct-97' 34,209 2,033 5.62'llI ••... ·swsr
NO\I-97 38,907 1,685 3.72% 3.0,*, --+-All CLECs
Dec-97 48,734 1,982 3.57'110

Jan-98 51,434 2,391 4.10% 2.0%

Feb-98 54,942 1,953 3.01'16

Mar-98 57,049 1,98-4 3.40'lIo 1.0%

Apr-98 58,428 1,878 3.15'llt

May-98 58,200 1,579 3.12% 0.0%
.... .... .... .... S; ....

~ '" '" ~Jun. 57,&90 1870 3.fl5'llt ~ ~ ~
en en '" en

~ i ~
~ g ~ ! A

:> co .,
~ i :>..,

< z .., II. :l! ..,
Ml Ml 3.... O,DlI'IIi

Busl_
AIICLeCll SWBT 3.0'llt .......... .

No. of IIITrouble Trouble Trouble
..

Orders R8flOI1:S ReportRllle ReportRal8 2.5'llt ..
Jul-97 6,905 157 2.27'llt 2.~ ,'... . .

Aug-97 8,411 94 1.12% 2.~
.. .

2.0% -. .. - .. ..' -.... .
5ep-97, 9,634 142 1.47% 293'llt ..
Ocl·97. 10,916 174 1.59'llt 2.9N

< 1.5%

1~~:eCllIN0\I-97 : 12,543 178 1.42% 1.98'llt

Dec-97 .• 15,490 177 1.14% 2.cm6
1.0%

Jan-98 18,287 168 O.92'*' 2.35'llt

Feb-98 19,787 205 1.04% 1.68'llt

Mar-98 . 22,191 257 1.16'llt 1.98'llt
O.5'llt

Apr-98 : 24,507 220 0.90% 1.87'll1

May-98 27,627 233 0.84'16 1.71'll1 0.0'lll
.... ....

1
....

~
Iii ~ ~ ~ ~ 8 ~JUn-98 29,955 316 1.05'llt 2.08'16 ~

q. 0>

!l' g ! >..., co i Q. co :>

12 Mo. Tatal RIa nJa 1.13'll1 0.0ll'llt < z .., u. < :l! ..,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

MtISed Commitments %

FtNldence
AIICU:CA SWBT 12.0'llI

No. of ilMiMed % MiMed %Miued
On:lers Commit's Commit's Commit's 10.0%

........... ... .......
Jul.Q7 758 59 7.78% 9.83% '. ......

Aug.97 888 82 7.14% 10.58% 8.0%
Sep-97 1,270 82 6.46'16 8.58%

Oct-97 1,981 150 7.57'll1 9.09'lI
~: 6.0'llI

••••• ·SWBT

NOII.Q7 1,778 121 6.81% 10.03% -4--AII CLECs

Dec-97 2,071 150 7.24% 9.95%
4.0%

Jan·98 2,898 237 8.78"" 10.92%

Feb-98 2,200 147 6.68"" 8.18%

Mar-98 2,156 187 7.75% 9.27%
2.0'llI

~
APf-98 2,006 SO 3.99% 8.17'll1

May.98 1,688 74 4.38lJlo 6.28% ~~
0.0%

r- Si Si
~

r- r-
~

~ ~
~ ~ l\!Jun-88 1,982 101 5.10% 7.50% ~ Cl ~

:; g' Q. ~ ~
c: .:. ,., c:

ell .. Q. .. "...,
< z ..., ~ < ~

...,
21,454 1,430 8.lmlI 8.84.

Buei_
AIICLECs SWBT 10.0%

No. of ilMIssecI % MiMed %MiIUd ,
9.0'llI

Ord_ Commit's Commit's Commit's

Jul-87 151 7 4.84"" 8.04%
8.0'llI .....
7.0% .. '.. .

Aug.97 99 9 9.09'llI 8.09'lI . .'
Sep-97 153 9 5.68% 6.82% 6.0%

Oct-87 175 5 2.88% 7.37'll1 5.0'llI I~:-:ECAINov-87 176 14 7.95% 8.14%

Dec-97 196 7 3.57'll1 6.0ll%
4.0%

Jan-98 195 9 4.82% 7.45% 3.0%

Feb-98 209 8 2.87% 8.82% 2.0%
Mar-98 265 12 4.53% 8.07% 1.0'll>
Apr-88 : 239 16 6.69% 6.88%

May·98 .- 261 16 6.13'll> 6.U% 0.0'llI
r- Si 1 ~

...
! ~ ~ ~

III t co
Jun-98 3-48 23 B.B5'll> B.37% ~ ~ ~:; Q ! c: .:. c:..., " .. .. ~ .. "12 Mo. TolIIl 133 5,40% 7.OK < ..., u. :t :t ...,..... r Commitments

Residence ' '~

A1ICU:Cs SWBT

1
12.0'llI

No. 01 ilMlased 'll> Missed % MINed
Orders Commit's Commit's Commit's 10.0'll>

Jul·97 310 35 11.29% 7.67'll1
.:~Aug.97 422 26 6.16% 8.70%

:1
6.0%

581>'97 ~ 627 32 5.10% 6.22%
Oel·97 " 808 54 5.95% 7.49% 6.0'll> 1~:'~:ECsINov·97 ; 594 33 5.56% 6.80'll> ~
0",,"97 : 623 54 8.67% 7.79%

~ 4.0'll>
Jan.Q8 ': 486 41 8.44% 9.43%

~

Feb-98 i 312 34 10.80% 7.93% ~
::: 2.0%

Mar·98 331 26 7.85% 8.15%
~Apr.98 ': 281 25 8.90% 8.11%
~

May-98 273 18 6.59% 6.18% .~
0.0'llI

r- r- ... ... ... r-

~ I ~ III co co
Jun-98 S 24 6.69% 6,17% :l ~

Cl Ol

~ ~ 1 t ~

'" Q. .:. .:... Q, c:q " III til .. "...,
< 0 Z 0 ..., :t < :t ...,

5,528 402 7.27% 7.48%

Business

1AIICLECA SWBT 14.0%

No. 01 1# MIssecI % Missed % Missed

JOrders Commit's Commit's Commifs 12.0%

Jul·97 :' 45 4 8.89% 6.04'll>

1
Aug·97 ~ 28 1 3.57% 708%

100'lll

Sepo97 :: 47 4 8.51% 4.37'lb
8.0%

Oel.97" 63 4 6.35% 5.96%
.~ 1~:-:ECsINov-97 ~ 51 6 11.76% 4.44% 6.0'll>.:;

Oec·97 ~: 45 4 8.89% 8.13% :~
Jan-98 :' 36 4 10.53'll> 722'll> 40%

Feb-98 .' 33 2 6.08% 9.11% .~

Mar.Q8 ~ 43 3 8.98% 8.71% ..:: 2.0%

Apr·98 ~ 31 4 12.90% 9.11%

1May.96 : 41 2 4.88'll> 11.13% 0.0'll>
r- ... ... Si ... ...

~ ~
co

~
co co

Jun·98 57 3 5.28% 7.55% ~ % t Ol 1 Ol Ol Ol
t; ~ .... '" .:. >. c!:

6..~.3~J " " " .. "
.. Q, .. "...,

< If} 0 z a ..., u. ::E < ::E ..,
522 41 7.85'll>

, .. .... ...... ..... . ....................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

June 1998

Houston

_•••• -SWBT

............ AIICLECs

~
c

'"...,

h

~
c:

'"...,

S.mce • D" ch

SeMce • NoDI

... ., ..'.

"..
,

50.0 .,...------------__---~

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 -I-4,c::::..+--_--+--+--_--+-_-__~

SO.O .,------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 -1-__+-_+_-+__--+--+_-+--+--+_-+-

10.0

25.0

0.0 -I-__+-_+_-+-__+-_+_-+__--+--+-__+-~

20.0

15.0

40.0.,------------------.....

35.0

30.0

5.0

80.0

70.0

60.0

SO.O

40.0

30.0

20.0

10.0

0.0 +-__+-_l_-r--_+_-+-_+-_+___+-_l_-r---<

90.0 -r------------------,...,...
...
"

12.52 .~

5.56 ~
5.67 .:
5.63

4.98

5.07

8.13

1~~ .1
7.43

:::~ .,

..:.:~:'j

11.15

10.82

9.56

12.08

9.10

16.83

22.45

20.90

18.16

13.82

14.05

19.34

36.18

35.91

3234

33.01

23.13

25.55

23.13

17.29

19.34

15.31
16.46

19.22

57.78

88.51

85.49

55.04

80.39

58.31

54.49

60.26

40.21

47.04

33.51

3251

45.32

SWBT
ReceipllD

Clear (HIS.

SWBT
RaceiptlD

Clear (H1S.j

SWBT
R~ptlD

Clear HIS.

9.03

9.96

0.01

2.14

2.37

3.49

10.12

3.49

9.19

49.72

33.85

15.35

2.74

12.69

18.06

5.29

778

5.08

4.19

19.36

35.76

45.56

16.41

13.78

18.88

20.48

18.98

36.91

12.97

24.57

22.15

21.06

20.63

23.10

22.18

20.76

22.49

28.89

34.25

27.06

35.07

38.33

33.04

31.03

41.10

22.79

28.95

31.24

23.56

33.46

Buainess

Buslnea

Receipt to
Clear (Hrs.)

to CIur DunltIon • TrouIDIe R

Raceipllo
Claar (Hrs.)

R~ptlD

Claar HIS.)

9

8

22

21

14

10

4

3

6

7

9

5

118

15

19

20

32

46

45

36

28

31

22

23

21

AIiCLEc.

Raaldence
AllCLEc.

62

105

210

260

152

128

59

47

46

60

59

49

AIiCLEc.

AIiCLEc.

1,231

74

82

185

251

216
300

400

308

154

144

120

118

2,346

Receipt to C..... Durlltton • Trouble

No. of
Ord...

No. of
ORI...

No. of
OldelS

No. of
OldelS

Ju1-91.

Aug-97 :

5ep-97 :

Oct·97 :

Nov-97.

Dec-97

Jan-98

Feb-96

Mar-98

Apr-98

May-98

Jun-98

Jul-97

Aug-97 ;

Sap-97 :
Oct-97 :

Nov-97 .

Dec·97 .;

Jan·98 "

Feb-98 ;
Mar-98 .;

Apr·98
May-98

Jun-98

Ju1-97 .

Aug-El7 ::

Sep-97 :

Oct-97 ;

Nov-97 :
Dec-97 :

Jan-98

Feb-98 ;

Mar-98 :

Apr·98 :
May-98 :

Jun-98

Jul-91

Aug-91

Sep-91

Oct-97

Nov·91

Dec-97
Jan-98

Fell-98

Mar-98

Apr-98

May-98

Jun-98
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

June 1998

Houston

~
c:
"..,

h

.........,
"......

• OUt of Service - DIs

• Out of semce . No Dis

."

, ., ..

0.0 .J-__+---+--+___I---+--_--I__-_+_-I--..--I

!Ii
:;..,

0.0 -1--+--+--1--.......-+---+-_+_-_ _+-_-1

20.0.,.-------------------.

18.0

16.0

14.0

12.0

100

8.0

6.0

4.0

2.0

0.0 ~_-......-+__-_+_-__-_-___I-~

~
"..,

5.0

10.0

20.0

25.0...-------------------.

15.0

45.0 ...........,..------------------.

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 .J-_--+--+-_-_--I__-+-_-_+_~

20.0

40.0

10.0

30.0

11.59

13.34 .~

14.74 ::
10.35 .~

'::~ I
10.15 .~

15.35

9.64

10.13

8.90

6.59

9.90

18.11

25.22

24.39

20.50

22.02

14.82

15.90

16.30

11.92

12.90

10.57

11.39

11.81

21.0

7.94 ,~

C"~~l
5.33 ::
7.'1 '.
4.54

9.38
10.34 i:

::~~ 'J
7 21 ..~

741 .~
8.24 ~

sweTReceipt to
Clear HI'S.)

SWBTReceipt to
CI..r(H....)

769

4.44

9.54

17.09

18.72

8.93

0.93

9.74

2.85

4.22
4.95

4.56

6.44

13.99

22.06

19.05

14.82

17.21

8.10

8.17

23.19

10.67

12.14

10.95

9.00

10.67

20.56

41.04

43.57

34.62
41.14

19.03

19.58

24.11

14.03

16.13

11.52

B.49

11.62

to C..Durlltlon- Trouble

to C'" Durllllon • Trouble R

Receipt to
Clear (Hrs.)

RKeiptto
Claar (HI'S.)

Business

13

10

13

8

11

9

15

8

14

7

12

21

AIIClECs

141

86

135

193

201

138

171

176

107
140

100

101

160

AlICLECs
Quain....

138

60
133

143

130

151

159

181

234
217

238

319

1,730

19,10ll 25.87

No. of
Orders

No. of
Orders

Jul·B7
Aug-97 .

Sep-ll7 :

Oct-B7

Nov·B7

Dee-97

Jan·B8
Feb-98

Mar-ll8
Apr-98

May·98

Jun-B8

Jul·B7
Aug-B7
Sep-B7

Oct-B7 .

Nov-B7

Oec-97

Jan-B8

Feb-98

Mar-'l8 :

Apr-B6 .

May-ll8

Jun-98

Jut-'l7

Aug-ll7
Sep-97 .

Oct·97

Nov-ll7

Oec-97

Jan-88

Feb-98

Mar-BB

Apr-'l8 .
May.98

Jun-98

12 Me. Total '.

-----:::-=:::-:~==;.,___:::=;:___m':1 60.0 ......---------------...,

'!1Iii.I_£No;.~of~l~R-~Qipt~to~.l_~~~~jlII Ordels Clear Hrs.) " 50.0
Jul-'l7 684 57.34

Aug-B7 : 786 42.88

Sep-97 1,085 32.64

Oct-B7 1,730 43.98

N0v-97 1,560 22.47

Dec-ll7 1,771 23.83

Jan-98 2,298 33.89

Feb-98 1,894 17.33

Mar-'l8 2.002 20.13
Apr.98 1,862 14.56

May-'l8 1,568 14.88

Jun-88 1,see 18.71
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Percent Out of 5eMce Leal th8n 24 Houri

Reeklence

AlICLECs SWBT 100.0%

_Trouble _oos %OOS % COS ~ 90.0%'.
Repol1S <24 Hours <24 Hours <24 HoUf1l

80.0%
Ju~97 723 305 42.19% 58.92'16

AU9-ll7 846 442 52.25% 61.92'16 70.0'M0

Sep-ll7 • 1,217 756 62.12% 69.99%

Ocl-ll7 1,811 1,020 56.32% 63.71% 50.0% 1~::eCsINov-97 1,564 1,190 76.09% 82.22%

0ee-97 1,827 1,324 72.4~ 76.04%
40.0%

Jan-llB 2,333 1,287 55.1~ 83.88'Ko 30.0'M0

Feb-ll8 1,904 1,663 87.34% 89.llO'Ko 20.0'M0
Mar-llll 2,033 1,661 81.70'M0 66.53%

10.0'M0
Apr-98 1,832 1,666 92.03% 93.19'Ko

May-98 1,564 1,445 91.22'110 92.3O'Ko
0.0'M0

~
.... .... ....

~
....

~ ~ 8 i 8 ~Jlln-8I 1,934 1,755 90.74% 90.83" " 1
m

!go g ~ c i .:. >. c
" It i It "..,

< z .., u. < :E ..,
19,1I08 14,534 74.1a 75.'"""

BuIineM
A1ICLECs SWBT 1oo.0'M0

# Trouble #OOS %005 %OOS 90.0%
Reports <24 Hours <24 HOIIrs <24 HOllIS

8O.0'M0
Jul-ll7 145 82 56.55% 79.31"

Aue-ll7 . 87 47 54.02% 78.~ 70.0'M0

Sep-97. 142 87 61.27% 82.~ 60.0%

Ocl-ll7 '. 150 71 51.33% 80.35% 50.0'M0

1~::ECsINov-ll7 135 113 83.70'M0 9O.6~

0ee-97 • 154 129 83.~ 87.5~
40.0%

Jan-98 . 169 119 70.41% 84.88% '. 30.0'M0

Feb-ll8 183 174 95.08% 94.11% 20.0%

Mar-llll 239 220 92.05% 94.12%
10.0%

Apr-llll 218 206 94.50% 95.70%

May-ll8 246 237 96.34% 95.08% 0.0%
.... ....

1 ~
.... ....

~ 3l ~ i i <n
JIIn-lll! 330 311 94.24% 95.24" ~ 1- ~

m "I
8 ~

c
~

c.., " It It It "2,198 1,802 81.18" 88.1K < z .., :E :E ..,

PelNent "Reaidence

All ClECs SWBT 12.0%

_TlOIIble # Repeat % Repeat " Repeal
,

Reports Reports R Repon. ,:: 10.0% .. " ....
:: Jul-97 671 43 6.41" 9.98% ..................
:. .: ........ -"" .......... ..... ...
1

Aug·97 :: 810 56 7.16% 10.31" 8.0'M0

Sep-97 :: 1,185 71 6.50% 9.3~

~i
Ocl-97 : 1,701 109 6.41% 9.31% 6.0% 1~~:ECsINov-97 :: 1,449 98 6.63% 9.31%

I 080-97 :: 1,765 124 7.03% 8.66% } 4.0%
Jan·98 .: 2,210 162 7.33% 9.04% .::

:: Feb·98 : 1,637 101 5.50% 6.36% ::
f. 2.0%

Mar-ll8 1,666 133 7.13% 8.47%

Apr-98 'i 1,781 129 7.24% 8.71% .~

May-98 .: 1,502 109 7.26% 8.29'1(,
0.0%

~
.... S; .... .... ....

~ ! ~ 3l ~
<n

Jun-llll 1,783 114 6.39'Ko 8.79'Ko "I ~
q> 1 q>

..J,
g' Q.

~ c l5. >. c
.~. " ~

It .. It It "..,
< 0 z .., u. :E < :E ..,

18,580 1,255 6.78% 9.15'110

Business
AllCLECs swaT :~~

16,0'M0

# Trouble # Repeat % Repeat % Repeat -:: 14,0'M0
Reports Reports Reports Reports

'%
Jul-ll7 139 22 15.63% 10.03% :: 12.0'M0

Aug-97 :: 87 7 8.05% 10.47%
%

Sep-97 : 135 6 4.44% 9.04% :: 10.0%

Ocl-97 :. 145 11 7.59% 9.20% .~ 8.0% '1~::ECsI.:
Nov·97.: 156 11 7.05% 8.63% ::

080·97 ~: 157 18 11.46% 7.99% I 6.0'lIo

Jan·98 ., 159 8 5.03% 9.04%
4.0%,

Feb-98 186 16 8.60% 8.21%
~1

Mar·98 ;: 241 12 4.98% 8,44%
.~

2.0%

Apr.98 206 19 9.22% 829%

May·98 224 23 10.27% 7.89% ~
0.0'lIo

.... .... .... .... .... .... <n

~ ~ ~
<n <n

Jun-llll 295 22 7.46% 8.39% ;1\
q> "I ~

m
~ ~

"I t "I
~ g> g c .:. .:. c

~ c'l It " It D- III "< z .., u. :E < :E ..,
~ 12 Mo. Total 2,130 175 6.22'110 8.91% ::
:~. " .......•... .............::
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Aver Inatallation Intllrval a

VGPlAIiCLECs sweT 4.5

No. of M..nNo. M..nNo.
4.0

Orders of Days ofDa

3.5

3.0

2.5 1~:~~CsI
2.0

Jan-98 24 3.00 1.5
Feb-98 24 3.54
Mar-98 27 422 1.0

Apr-98 19 3.63 0.5
May-98 18 3.39

Jun-88 122 4.30 0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

234 3.95

All CLEC5 SWBT 10.0

No. of M..nNo. M..nNo. 9.0
Orders of Days of Days

8.0

7.0

6.0

1~=:Ecsl5.0

4.0
Jan-88 6 6.50
Feb-98 9 6.22 3.0

Mar-98 6 5.33 2.0
Apr-98 20 9.00

1.0
May-98 16 3.88

Jun-88 5 9.20 0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
62 6.88

ODSAlICLECs SWeT 8.0

No. of MaanNo. M..nNo.
Orders ofOays of08ys 7.0

6.0

5.0

4.0 1~:V~:Ecsl
Jan-98 0 nla

3.0

Feb-98 0 nla 2.0
Mar-98 1 8.00

Apr-98 1 6.00 1.0
May-98 2 5.50

Jun-88 0 nla 0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

4 6.25

OSl
All CLECs SWeT 20.0

No. of Mean No. Mean No. 18.0
Orders of Days ofOa

16.0

140

12.0

:: 10.0

I~=~csl~: 8.0
Jan-98 1 20.00

Fab-98 : 0 nla ib
6.0

Mar-98 ; 4 7.00 ::: 4.0
Apr-98 . 0 nla

~:.
.>

2.0
May-98 : 6 4.50

Jun-98 0 nla 00
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. Total 11 6.82 ....... ..,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Jun-98

wtthlnZG a

Apr-98

SWBT 1.0
-:

Mean No.
~~ 0.9

of Days
0.8

0.7

0.6

0.5

0.4
nI.

nla 0.3

nla 0.2
nla

0.1
nla

nla 0.0

Jan·98 Feb-98
n!II

...rcentlM
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